Another Victory at AT&T

June 22, 2010

CWA Local President announced today that following two expedited arbitrations, the Arbitrator sustained the Local’s grievances for two terminated AT&T Mobility CSR1’s at the Ocala Call Center.

The Arbitrator ruled that Michael Quinlan, terminated by AT&T in July 2008, be given a 10 day suspension and returned to work.  The Arbitrator also ruled that Brother Quinlan receive back pay, less any outside earning during the past two years, have his seniority, credited service and any other benefits fully restored.

In the other grievance, the Arbitrator ruled that Cathy Ollie, terminated in August 2008, be given a written warning and returned to work.  Additionally, he ruled that Sister Ollie receive back pay, less any outside earning during the past two years, have her seniority, credited service and any other benefits fully restored. 

Please join me in welcoming back our Brother and Sister as they return to work at the Ocala Call Center to assist us in having a strong voice in the work place, providing professional, quality, unionized customer service for the customers of AT&T Mobility.

Remember, the best way to eat an elephant is one (or two) bite at a time. :) 

